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Use Windows Login

Login Name:  elgEuieake =l

.........

Password:

Status: Unable to contact Aquira Service.
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STEP 1: Ensure you are connected to the internet
Check your wifi / ethernet connection.

STEP 2: Go to Credential Manager

Type in Credential Manager in the search bar:

Q Credenbal Manager

& @A Work  Apps Documents ~ Web  Settings [ 4 o

Best match
l F Credential Manager !@r
S Control panel <
Settings Credential Manager
Control panel
[El Manane Windawe Cradentiale >

STEP 3: Remove senaquira
Click windows credentials and then select senaquira and select remove:

>l Panel Home A °
Manage your credentials
View and delete your saved log-on information for websites, connected applications and networks.
Q;SY Web Credentials % ‘hwindows Credentials
< &
Back up Credentials Restore Credentials
Windows Credentials Add a Windows credential
No Windows credentials.
Certificate-Based Credentials Add a certificate-based credential
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STEP 4: Restart and try again.

Disconnect from the VPN (If working from home) and restart the machine.

If you require assistance please contact the I.T Team, either through the intranet
(https://helpdesk.sen.com.au/new-ticket) or by emailing SEN Helpdesk (helpdesk@sen.com.au).
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