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How To — Fix Windows Error 7ita%

S Microsoft

Error

Something went wrong. [7ita9]

Troubleshooting details
If you contact your administrator, send this info to them.
Copy info to clipboard

Correlation Id: 64885383-807e-4eee-a309-bcbce7b797e9
Timestamp: 2025-02-05T00:22:00.000Z

DPTI:

€2753ae0aee25539b07 1c7b69270f5e7d43455373d53a75014
427754fa65d9a8

Error Tag: 7ita9

Error Code: 3399811147
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STEP 1: Removing the corrupt login Part 1

Type in school or work or Access work or school in the search bar and click “Access work or

School.

( school

& @ Apps  Documents

Best match

I [5 Access work or school
System settings

Search the web

STEP 2: Removing the corrupt login Part 2

Click your email address and click disconnect.

Accounts > Access work or school

Get access to resources like email, apps, and the network. Your work or school might control some things on this device when connected.

Sign in as an administrator to change device management settings.

Add a work or school account

EMl ben.lyon@sen.com.au
|

Work or school account
Disconnect this account

Related links  Manage your account

lf] pacificstar.local
Connected to PACIFICSTAR AD domain
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STEP 3: Signing out of Office 365

Open word or Outlook and then click Account / Office account, then click sign out.

@ Account
{n] Home

User Information

[ New Ba Jack Yumulu
jackyumulu@sen.com.au

& Open Change photo
Iy About me
[ e Sign out

Switch account

= - ]
| (eziinEme Account Privacy

|. Manage Settings |

Info
Office Background:
Save a Copy g
| Cireuit |
Print q
Office Theme:
G | Use system setting |
Connected Services:
Transform B 3
@& OneDrive - Sports Entertainment Network
dhe jackyumulu@sen.com.au
B Sites - Sports Entertainment Network
jackyumulu@sen.com.au
| Add a service ~
Account
—_—

Ontinne

STEP 4: Restart your machine

Restart and sign into the office apps again to get going.

If you require assistance please contact the I.T Team, either through the intranet
(https://helpdesk.sen.com.au/new-ticket) or by emailing SEN Helpdesk (helpdesk@sen.com.au).
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