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STEP 1: Removing the corrupt login Part 1 
Type in school or work or Access work or school in the search bar and click “Access work or 
School. 

 

 

STEP 2: Removing the corrupt login Part 2 
Click your email address and click disconnect. 

 

 

  



 

 

 

STEP 3: Signing out of Office 365 
Open word or Outlook and then click Account / Office account, then click sign out. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 4: Restart your machine 
Restart and sign into the office apps again to get going. 

 

 

 

 

If you require assistance please contact the I.T Team, either through the intranet 

(https://helpdesk.sen.com.au/new-ticket) or by emailing SEN Helpdesk (helpdesk@sen.com.au). 
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